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CELL PHONE CONTRACT CANCELLATION FEES
Common cancellation fees in current contracts
 SYMBOL 183 \f "Symbol" \s 10 \h 
Feedback from consumers shows that cancellation fees are often at least $400 and have been as high as $1,400 when two phones have been provided.
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Consumers say they have been charged high cancellation fees regardless of whether a telephone was provided up front.  

 SYMBOL 183 \f "Symbol" \s 10 \h 
Consumer say they have been charged high cancellation fees even when the cell phone provided is defective.
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Some companies charge separate fees to cancel different services, for example,  cancellation fees for both data and voice options.

Manitoba’s proposed parameters for cancellation fees
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The proposed formula for maximum cancellation fees is consistent with Québec legislation. 
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Fees would still compensate suppliers for the cost of cell phones provided for free or at a reduced cost.

Proposed details
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Fixed-term contracts with a cellphone provided 

The cancellation fee would be calculated based on the discount provided on the phone, prorated by the months remaining in the contract.  The amount of the discount would have to be stated in the contract, so consumers know how much it would cost to end their contract early. 

Hypothetical example:  A customer receives a $360 phone for free for signing a three-year contract.  After two years, the customer cancels.  The maximum cancellation fee under the new legislation would be $360 x 12/36 = $120.

Currently, customers have indicated they might be charged anywhere from $360 to $760 or more, depending on the contract.  

The new rules could save the consumer up to $640 in this example.  
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Fixed-term contracts with no cellphone provided

The maximum cancellation fee would be $50 or 10 per cent of the minimum monthly cost times the number of months remaining in the contact, whichever is less.  Previously, the customer may have been charged $400 or more for cancelling the contract. 

The estimated potential saving to the consumer could be approximately $350.
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