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IN SIXTY UPDATE
At CancerCare Manitoba, nurses, physicians and other multidisciplinary team members are making great efforts to improve the cancer patient journey.  Front-line providers and booking staff from across the province are taking part in LEAN improvement training events to streamline their work and improve access to care. 

As a result of LEAN focus on breast cancer, improvements have been made at the Breast Health Centre, which has dropped its referral to first treatment timelines to within 60 days. 

Other LEAN projects have also been initiated, targeting reduced wait times for chemotherapy and radiation treatments, timelier referral to oncologists, increased efficiencies in the preparation of drugs and many other quality/efficiency process improvements.

Work has been done to increase awareness of the Uniting Primary Care and Oncology (UPCON) Program helpline for health-care professionals, as well as improve access to information with the introduction of text- and web-based forms.  Promotion of these improvements resulted in 73 per cent increase in helpline inquiries from health-care providers. 

According to the Canadian Institute for Health Information, Manitoba currently has the shortest wait time in Canada for radiation therapy at one week or less. 


Over the past year, Manitoba has taken a number of steps to improve cancer services across the province including:

· hiring new front-line staff including eight more pathologists and new cancer testing 
co-ordinators and technologists;

· launching a First Nations, Métis and Inuit Cancer Control program to directly engage communities in cancer prevention, treatment and awareness;

· opening a new Urgent Cancer Care Clinic in Winnipeg to help cancer patients get the urgent care they need without needing to go directly to the emergency room;

· covering 100 per cent of costs for cancer treatment and support drugs with no deductibles for patients at home and in hospital;

· introducing new testing procedures to help identify patients at a greater risk for inherited colon and other types of cancers are now in place including testing for Lynch syndrome, a disorder that significantly increases the risk of developing cancer; and

· introducing leading-edge robotic technology now being used to prepare chemotherapy drugs quickly and safely at CancerCare Manitoba to improve patient safety.
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