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GRACE HOSPITAL 
EMERGENCY DEPARTMENT 
New and Improved

The Grace Hospital’s new emergency department (ED) is 38,000 square feet and is more than five times larger than the current ED.  Highlights of the new department’s features include:

· 24 assessment and treatment rooms equipped to provide a full level of emergency care, so patients do not need to move between different areas;

· seven lower-level care treatment spaces and a physical connection to the ACCESS Winnipeg West walk-in clinic; 

· a dedicated X-ray, EKG and laboratory space;

· a safe room outfitted with roam alert technology for patients at risk to themselves or others; 

· a large ambulance bay that can accommodate several vehicles at once to reduce patient offload times and is large enough to accommodate the major incident response vehicle (MIRV);

· an open-concept design with natural light and the ability to improve sight lines to all patient care areas; and

· a quiet room and exterior garden for patients and families who require time to reflect.
Care-zone Concept

The design of the new emergency department enables patients to receive treatment in different areas, with dedicated staff teams based on their care needs.  Known as the care-zone concept, it allows health-care providers to deliver care to patients who have less serious concerns and do not require a stretcher or electronic monitoring.  For example, a dedicated nurse will provide treatments such as intravenous antibiotics to those in the care zones, freeing up assessment rooms for those who need them.
Upgraded Communication Systems
The ED’s new technology and hands-free communication system improves timely communication department-wide.  A direct line of communication between the emergency department and paramedics allows first responders to send detailed patient information to hospital staff before patients arrive, improving immediacy of care and ambulance off-load times.
Out with the Old

The Grace Hospital’s current emergency department will remain open until the moment the new department opens on the morning of May 29.  Opened in 1992, the much smaller department is no longer ideal for modern health care, as it required patients to be transported between departments for proper care.
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