
GIFT CARDS/CERTIFICATES
The following is a brief overview of the Consumer Protection Act provisions.

Expiry dates are not allowed except:

· if the card or certificate is issued or sold for a specific good or service, or
· if nothing of value is exchanged for the card or certificate at the time of issue.
Fees are not allowed except for: 

· a fee to replace a lost or stolen card or certificate;
· a fee to customize a card or certificate;
· a maximum $2.50 monthly fee after a card or certificate has been inactive for 12 months, only if the card or certificate is one that can be used to purchase goods or services from multiple unaffiliated sellers such as a shopping mall; or
· circumstances in which  where a consumer did not pay anything, for example, a complimentary gift card.
The following information must be provided when a gift card or gift certificate is issued or sold:

· all restrictions, limitations and conditions on the use of the card or certificate; and
· a description of how the holder can obtain information about the card or certificate.
If a card or certificate has an expiry date that is not allowed, it will be considered to have no expiry date.  If a fee that is not allowed is charged, the holder is entitled to a refund of the fee.  

If a business fails to comply with requirements on expiry dates, disclosure of information or limits on fees, the business may be required to pay an administrative penalty ranging from $1,000 to $5,000.
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